Trimble Forestry COVID-19 Response

March 19, 2020

Trimble Forestry appreciates the trust you place in us and in our technology every day. In this time of
uncertainty due to COVID-19, we want to assure you we are taking all recommended precautions to
protect our employees and our infrastructure so that we can continue to provide the highest levels of
service to you.

In an abundance of caution, all employees, except those in essential production and service roles that
require office or fieldwork, are working from home and we are adhering to government-recommended
restrictions on travel. We are taking advantage of the investment we have made in a robust
infrastructure of cloud-based collaboration tools so our employees are able to work in a secure and
efficient manner to provide you with the highest level of service.

Trimble Forestry appreciates your business and together we will get through these challenging times.
We will continue to take all necessary steps to ensure the safety and well-being of our dedicated
employees and the continuity of the services and technology that support your operations. We are open
for business and here to serve you. Please do not hesitate to call on us.

We wish you, your colleagues and your families health and safety.

Sincerely,

Kevin Toohill
General Manager
Trimble Forestry



